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In order to achieve our objectives, we aim to operate an effective quality management system 
that guarantees the consistent, impeccable quality of our services, ensures their continuous 
improvement, and consequently increases the satisfaction of our partners. 

Therefore, we identify and document our processes, define their interrelations and 
characteristics, monitor customer and user needs, and develop our processes when necessary. 

The management of Manupackaging Magyarország Kft. assumes responsibility for carrying out 
its activities in accordance with applicable legal regulations, under controlled and supervised 
conditions. In order to meet this responsibility, we monitor legal changes affecting our 
processes and, in the event of changes, we improve our processes accordingly. We implement 
embedded pre- and post-process managerial controls, risk analysis, and evaluation. 

In the course of implementing our activities and strategic objectives, we pay special attention to 
ensuring that the individual career goals of our employees are aligned with the goals of 
Manupackaging Magyarország Kft. Our internal culture must reflect the values important to the 
organization and incorporate the need for continuous organizational and individual 
development. To ensure all of this, we publish our strategic objectives, involve our employees in 
planning, executing, monitoring, and evaluating the tasks required to achieve these objectives, 
and recognize and reward individual performance. 

We expect our subcontractors/suppliers to accept our quality policy principles and to conduct 
their activities accordingly; therefore, we make our Quality Management Manual publicly 
available. 

Each of our employees is responsible for the quality of their own work, for preventing defective 
services, and for eliminating improperly performed activities. Accordingly, we ensure the 
identification of the root causes of nonconformities and the prompt elimination of errors. 

We expect every employee to contribute to the implementation of the above quality policy and 
to the success of Manupackaging Magyarország Kft. with their personal knowledge and sense of 
responsibility. 

“Protection. Performance. Responsibility.” 
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